IMAMSITKA
1o npoguiIaKTHKe NPecTyNJIeHUil, COBEepPIIeHHbIX C HCIOJIb30BAHNEM
UHG(POPMALMOHHO-TEJIEKOMMYHUKANMOHHBIX TEXHOJIOT Uil

K nauboiniee pacnpoCcTpaHEHHBIM BHUJAM JHUCTAHIMOHHBIX MOIIIEHHUYECTB,
coBepIIeHHbIX Ha TeppuTopuu I. Cankr-IlerepOypra u Jlenunrpaackoi obisactwu,
OTHOCATCS:

- «puUmUHT» — BUA AWCTAHIIMOHHOTO MOIIEHHWYECTBA, MPH COBEPIICHUU
KOTOPOTO 3JIOYMBILUIEHHUKH (B XOJle¢ TEJIE(POHHOIO pa3roBopa, MOCPENCTBOM
HaIlpaBJ€HUs] 3JEKTPOHHOIO MUChbMa WM CMC-COOOIICHMS) MOJIYYArOT JUYHbIC
KOH(HIEeHIIMANIbHBIE JTaHHbIE O OAaHKOBCKOW KapTe, HOMEpE c4YeTa, JIOTUHBI U
napoyii JJis BXOJla B MHTEpPHET-0aHK, a TakkKe Mapoiau Oe30MacHOCTH,
MO3BOJISIONINE TPOU3BECTH CIUCAHWE HAXOMSAIIMXCA Ha OaHKOBCKOM KapTe
JEHEXHBIX cpeAcTB. JKepTBaMM YKa3aHHOIO BHJAa MOIIEHHUYECTBA 3a4acTylO
CTaHOBSITCS HE3AIUIIECHHBIE, MaJ0O0pa30BaHHBIC, TOBEPUMUBBIC CJIOU HACEICHUS.
[IpeacTaBisisiCh 3a4acTyI0 COTPYTHUKAMU KPEIUTHBIX OPraHU3alUi, TPECTYITHUKN
BBO/ISIT B 3a0Ty>KIeHne rpakaaH OTHOCHUTEJIHHO COBEpILIAEMBIX
HECAaHKIIMOHUPOBAHHBIX  CIMCAHUM  JEHEXHBIX CpPEICTB, OCYIIECTBISIEMBIX
MOKYMNKax U T.I., MOCJE Yero MPOCAT Ha3BaTh KOH(UICHIMAIbHBIC CBEIACHUS C
LEJIbI0 MPEeCceYeHUs BO3MOKHOTO COBEPILICHUS pecTyIieHus. ['paxxaane, nosepsis
NOJlyYeHHOW uHpopMaluu, *enas 00e30MacuTh CBOM JEHEKHBIE CpEeICTBa OT
MPECTYIHBIX TOCATAaTEIbCTB, COOOMIAIOT 3ampammBaeMyr0 HH)opmaluoo, B
pe3yNbTaTe 4Yero 3J0YMBIIIJIEHHUKN MOXUIIAIOT MPUHAMJICKANUE UM JEHEKHbIE
CpelcTBa.

- «(hapMUHI» - TIpOLEypa CKPHITOrO HANpaBlieHUs Ha JOXHBIN |P-anpec, To
€CTh HalpaBJieHWE TMOJh30BaTeNsi Ha (UKTUBHBIN BeO-caiiT, dYaiie BCETO
UCIOJB3YEMBIA 11 TpUOOpETeHHMsT ToBapoB M yciuyr (0zon.ru, avito.ru,
aliexpress.ru, joom, biglion, kynuuaTop, Kaccup.py, OuiieTep, CaThl MO MPOIAKE
OWJIETOB Ha K/ M aBUATPAHCIIOPT U AP.);

- «JIBOWMHAs TpaH3aKIus» (MIPHU OIJIaTe TOBAPOB U YCIYT MPOJABEIl COOOIaeT
00 omuOKe, mpeajaraeT IMOBTOPUTH OMNEpalldio, a B JalbHEUIIEM JeHEXHbIC
CPEIICTBA CIIMCHIBAOTCS ABAXK/IBI TIO KAXKIOW U3 MPOBEACHHBIX OTEPAIINii)

- «TpaNMmUHr» (MAHUMYJISIUKA C KapTpuaepoM OaHKOMATOB, MO3BOJISIOIIUE
a10o0 He BO3BpalllaTh KapTy BIaAemblly, JUO0 CHHUCHIBATh BCE AaHHbBIE KapThl AJIs
JaTbHENIIEro UX UCIOIb30BaAHNUS).



|. OcHOBHBIE CXeMBbI TeNe(OHHOTO MOIIIEHHUYECTBA!
1. OOwman no tenedony.

MolieHHUK 3BOHHT C HE3HAKOMOTO HOMEpa U MPEACTaBIsSETCS
POJCTBCHHUKOM (3HAKOMBIM) W B3BOJIHOBAHHBIM TOJIOCOM COOOIIAeT, 4YTO
3aJiep>KaH  COTPYAHHKAMHU TPABOOXPAHUTEIBHBIX OpPraHOB W OOBHUHSETCS B
COBEPILIEHUH TOTO WJIM MHOTO mpectyruieHus: (3to moxer ObiTh JTII, xpanenue
OpY>KHsl UJIM HApKOTHUKOB, HAaHECEHUE TSHKKUX TEJECHBIX MOBPEXKACHUNA U JIaxke
yOuiicTBo). [lajiee B pa3roBoOp BCTYIHACT SKOOBI COTPYIHUK MPABOOXPAHUTEIBHBIX
OpPraHoB, KOTOPBIA YBEPEHHBIM TOHOM COOOINAET, YTO YK€ HE pa3 MOMOTrall JIOsSM
TakuM oOpaszoM. JlJis pelieHns Borpoca HeoOXo[uma orpeiesieHHasi CyMMa JIeHeT,
KOTOPYIO CIIEAyeT MEePEBECTH Ha OMpECNICHHBIM PacueTHBIA CUET WIM TMepenaTh
KakoMy-uOo uesoBeky. B opranuzanum oOMaHa mo TeneoHy ¢ TpeOoBaHUEM
BBIKyIa y4YacCTBYIOT HECKOJBbKO NpecTymHuKoB. HaOupas TenedoHHBIE HOMEpa
Hayraj, MOUICHHMK IPOM3HOCHUT 3aroTOBJIEHHYIO (pa3y, a ganee JEHCTBYET IO
OOCTOATENBCTBAM, HO HEPEAKO 4YEIOBEK, KOTOPOMY 3BOHUT MOIICHHUK, CaM
CJIy4ailHO MOJCKAa3bIBAET UMsI TOTO, KOMY HY»Ha IIOMOIILIb.

AHaNIOTHYHBIM 00pa3oM MOTYT 3BOHUTh MOIICHHUKH COTPYAHHKAM
rOCyJIapCTBEHHBIX OpPraHOB JHOO TPEANPUHUMATENSIM U, MPEACTABIIIACS,
HalpuMep,  PYKOBOJUTEIEM  KaKOro-TMOO  TOCYJapCTBEHHOIO  OpraHa
(MpaBOOXPAHUTENBHOIO, HAA30PHOT0, KOHTPOJHUPYIOMIETO), IMOJA MPEAIorom
npue3ia KOMHCCHUU TPOBEPSIONMX  TPEOYIOT OpraHM30BaTh JHOO «TETUIBIN
npuemM» B (QopMe OeCrIaTHOro MpeoCTaBICHUsS YCIyr (MUTaHUe, TOJapKH,
OpraHu3alusi OTAbIXa W T.A.), JUOO TIEPEYUCIUTh OINpPEACICHHYI0 CyMMY
JICHE)KHBIX CPEJICTB Ha YKA3aHHBIN pacyeTHBIN CUET IS OpraHU3alliu J0Cyra
IPOBEPSIOUINX WIA JOCTHKEHHUS HEOOXOJUMBIX IOJOXKHUTEIbHBIX PE3yJIbTaTOB
IPOBEPKH.

KAK IIOCTYIIATh B TAKOU CUTY ALIMU:

[IpepBaTh pa3roBop U MEPE3BOHUTH TOMY, O KOM HJIET peub (JIubo B
yKa3aHHBIM TOCYJapCTBEHHBIM opraH). Ecmu TenedoH OTKIIOYEH, HYXKHO
CBSI3aTbCA C €r0 KOJUIEraMH, JAPY3bSIMH M POJCTBEHHUKAMHU [JIsI YTOYHCHHSI
uHdopmaruu. Eciii Bel mosry4niii 3BOHOK OT SIKOOBI OJIM3KOTO POJICTBEHHHUKA WITH
3HaKOMOTO C MH(]OpMaImei 0 TOM, YTO OH TOMaj B HEMPHUATHYIO CHUTYAIHIo, B
pe3yipTaTe KOTOpOM €My TpO3UT BO30YKIEHHE YrOoJIOBHOTO Jejla, U €clld
3BOHSIIIUNA TMPOCUT MepeaTh B3SATKY SKOObI COTPYIHHUKY MPABOOXPAHUTEIbHBIX
OpPraHoB, TOTOBOMY YpPETyJIUpPOBaTh BOINPOC, CIEAYeT 3a/laTh YTOUYHSIOLIUE
BOINIPOCHI: «A Kak s BBITJSKY?» win «Korma u rie Mbl BUAETUCH TOCIETHUN
pa3?», T.e. 3a7aBaTh BOMPOCHI, OTBETH Ha KOTOPBIE 3HAE€TE TOJNbKO BBl 00a. Eciu



Bbl Pa3roBapHBacTe SIKOObI C MPEICTAaBUTENEM IMPABOOXPAHUTEIBHBIX OPIaHOB,
CHPOCHUTE, U3 KAKOrO OH IPaBOOXPAHMUTEIBHOIO OpraHa (Ipyroro BEAOMCTBA).
[Tocne 3BoHKa cienyeT HaOpaTh «02», y3HaTh HOMEp JIEKYPHOW YAaCTH JAHHOTO
OTJEJIEHUS U MOMHTEPECOBATHCS, AEUCTBUTEIBHO JIU POACTBEHHUK MM 3HAKOMBIi
JOCTaBJIEH TyZA.

Camo  TpeOoBaHME  B3ATKM  JOJDKHOCTHBIM  JIMIIOM  SIBJISIETCS
MPECTYIJICHUEM.

2. SMS-tipocbba 0 TOMOTIIH.

SMS-coo011ieHrs TTO3BOJIAIOT YIIPOCTUTh CXeMy oOmaHa 1Mo TenedoHy.
AOOHEHT moyiy4aeT Ha MOOWIBbHBIA TeneoH cooOuieHue: «Y MeHs mpoOJieMbl,
kuab 900 pyOneit Ha »TOT HOMep. MHe He 3BOHH, MEpe3BOHIO cam». Hepeako
n00aBIIeTCS O0pAILIEHUE «MaMay, «APYIr» WU APYyTHUE.

Ha SMS c ne3HaKomblX HOMEPO8 peazupoeamsv HEAb3A, IMO MOZYH
Obimb MOUWIEHHUKU.

3. TenedoHHbI1 HOMEp-TPaOUTEND.

Ha Ttenedon mpuxomur SMS ¢ mpocb00il MEepe3BOHUTh HA yKa3aHHBIN
HOMEp MoOminbHOro Ttenedona. Ilpoceba Moxker ObITH OOOCHOBaHa JHOOOM
MPUYUHON — TMOMOIIL APYTY, U3MEHEHHUE Tapu(OB CBI3HU, MPOOJIEMBI CO CBSI3BIO
uiu ¢ Bameit OankoBckoil kaptod u Tak ganee. Ilocme Toro kak Bwi
nepe3BanuBaere, Bac gonro npepxkar Ha jauHuu. Korma »Tto Hagoemaer, Bl
OTKJIIOYAETECh — U OKa3bIBAETCS, YTO ¢ Balero cuera crnrcaHbl KPYMHbIE CYMMBI.
CyIiecTBYIOT CEpBUCHI C IUIATHBIM 3BOHKOM, KaK MPaBHJIO 3TO pa3BlIeKaTEJIbHbIC
CEPBHUCHI, B KOTOPBIX YCIYTd OKAa3bIBAIOTCSA MO TeNePOHY, M OMOJIHUTEIHHO
B3MMAETCs IIaTa 3a caM 3BOHOK. Pekiama Takux cepBUCOB Bceraa HHPOPMUPYET O
TOM, 4YTO 3BOHOK IUIQTHBIA. MOIIEHHUKHA PETUCTPUPYIOT TAKOM CEPBUC H
pacmpocTpaHsiOT HoMep 0€3 MpeIynpeKICHUS O CHSITHH IJIAThI 33 3BOHOK.

Eouncmeennwiii.  cnocod ob6ezonacumov ceb6a om menehonHbIx
MOUEHHUKOG - He 360HUMb NO HEZHAKOMbBIM HOMEPAM.

4. TenedoHHbIE BUPYCHI.

OdeHb 4acTo UCMONB3yeTcs (hopMa MOIICHHHYECTBA C MCIOJIb30BAaHUEM
tenedoHHbIX BUpYcoB. Ha Tenedon aboHeHTa MPUXOAUT COOOIIEHHE CIEAYIOIIETO
Buna: «Bam mpumnuio MMS-coobmenne. [[inst morydeHus: MpOManuTe MO CChUIKE...».
[Ipn mnepexome Mo ykKa3zaHHOMY ajpecy Ha TeledOH CKayuBaeTcs BHUPYC U
IPOUCXOAUT CIIUCAHUE JIEHEKHBIX CPEICTB C BAIIETO CUETA.
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Jlpyroii BHI MOIIEHHUYECTBA BBITISAUT Tak. [lpu 3akaze kakoil-mubo
YCIIyTH 4epe3 SK0Obl MOOWJIBHOTO OMepaTropa WM MPH CKAYUBAHUM MOOMIIBHOTO
KOHTEHTa a0OHEHTY NPUXOAUT MNpeaynpexaeHue Buaa: «Bbel coOupaerech
OTIPABUTh COOOIIEHHE HAa KOPOTKUU HOMED ..., JJIs MOATBEPKICHUS OIEpalu,
oTnpaBbTe coobmenue ¢ nudpoit 1, mius ormensl ¢ nudpoit O». Ilpu ormpaske
MOATBEPXKIEHUSI, CO cyeTa aOOHEHTa CIHCHIBAIOTCS JICHEKHBIE CpEJCTBA.
MOIIIEHHUKN HWCIHOJB3YIOT CHEUUaJIbHbIE MPOrPaMMBbI, KOTOPBIE MO3BOJISIIOT
aBTOMATHUYECKU T€HEPUPOBATh THICSYM TakuX coobmieHuil. Cpasy nocie nepeBoja
JICHeT Ha (aJIbIIUBBIM CYET OHU CHUMAIOTCS C TenedoHa.

He cnedyem 360numov no Hnomepy, ¢ Komopozo omnpaeien SMS —
6NOIHE 603MOJICHO, 4UmMoO 6 3Imom ciayyae ¢ Bawezo menegona oyoem
AsmMoMamu4eckKu CHAMA KPynHas cymma.

5. Beolurpslii B 10Tepee WM Kakoro-amoo npusa.

B cBA3M ¢ mpoBeneHHEM BCEBO3MOYKHBIX PEKJIAMHBIX AKIUH, JOTEPEU H
PO3BITPBIIIEH, OCOOEHHO C Yy4YaCcTHEM paJuOCTaHIUi, MOUIEHHUKH YacTo
UCIIOJIB3YIOT UX JUISl MPUKPBITUS CBOEH JESITEILHOCTH U oOMaHa mroneil. Ha Bam
MOOWJIBHBIA TedepOH — Kak MpaBWiIO, B HOYHOE BpeMsi — MNpuxoaut SMS-
COOOIIIeHHE, B KOTOPOM F'OBOPUTCS O TOM, YTO B pe3yJIbTaTe MPOBEACHHON JIOTEPEU
Bb1 BeMrpanu aBromMoOmiib. Yarie Bcero ymoMHMHAIOTCSI U3BECTHbIE HHOCTPAHHbIE
MoJlenmd W Mapku. s yrouHeHus Bcex Jertanedl Bac mpocsaT MnoceTuTh
OTIpe/IeNICHHBIA CAalT M O3HAKOMUTHCA C YCIOBUSIMH aKUMU JHOO MO3BOHUTH IO
OJTHOMY U3 yKa3aHHbIX Tele(OHHbIX HOMEpOB. Bo BpeMs pazroBopa MOILIECHHUKH
COOOIIAIOT O TOM, YTO HAJO BBIIOJIHUTH HEOOXOIUMBbIE (POPMATBHOCTH: YIUIATUTD
TOCIIONUIMHY ¥ O(OpMUTH HEOOXOIUMBbIE JOKYMEHTHI. J[Ji1 3TOro HE0O0X0auMO
NEPEUNCIUTh HA CYET CBOETO0 MOOMJIBHOTO JIEHEXKHYI0 CyMMYy, a 3aTeM HaOpathb
OTIPEICIICHHYI0 KOMOMWHAIMI0O [H(Pp W CHUMBOJOB SKOOBI 11 TPOBEPKHU
NOCTYIJICHUSI JICHET Ha CYET M TOJIyYeHHsS «KoJa peructpauun». KomOuHanus
mubp ¥ CUMBOJIOB, KOTOpyI0 Bbl HaOupaere, Ha camMoM JieJie SIBISIETCS KOJAOM,
Osaroiapsi KOTOPOMY 3JIOYMBIIUIEHHUKH TOJYYarOT JOCTYI K MEpEeYMCICHHBIM
cpenctBam. Kak Tonbko ko HaOpaH, cUeT OOHYJISIETCsI, a MOIIEHHUKU HCYE3al0T B
HEU3BECTHOM HAINpPABJICHUU.

7. IIpocTtoi koI OT oneparopa CBS3H.

[Toctynaer 3BOHOK, SAKOOBI OT COTpPYJHUKAa CIYXOBbl TEXHHUYECKOM
HOJIEPKKU ONepaTopa MOOMIIBHOM CBS3H, C IPEII0OKEHUEM MOAKIIOYUTH HOBYIO
HKCKIIIO3UBHYIO YCIYTy WM AJisl MEPEperucTpauu BO H30exaHHE OTKIIIOYEHUS



CBSI3M U3-32 TEXHUYECKOTO cOOs, WM JIJIS YIIyYIIEHUs! KauecTBa CBs3HU. i 3Toro
aOOHEHTYy mpejuiaraeTcsi HaOpaTh NOJ JUKTOBKY KOJ, KOTOPBIA SIBJISETCS
KOMOHMHAIIUEN ISl OCYIIECTBICHHUSI MOOMIILHOTO MEPEBO/Ia ACHEKHBIX CPEACTB CO
cuera aDOHEHTa Ha CUET 3JI0YMBIIIJIEHHUKOB.

KAK ITIOCTYTIATh B TAKOM CUTY ALIMU:

ITepe3BoHUTH CBOEMY MOOMIIBHOMY OIIEpaTOPY JUIsl YTOUHEHUS YCIIOBUH, a
TaK)K€ y3HaTh Kakas CyMMa CIMIIETCS C Ballero cuera npu ormnpaBke SMS umm
3BOHKE Ha YKa3aHHBI HOMEp, 3aTeM cooOluTe o mpuuienuieil Ha Bam tenedon
uHpopMarmu. OmepaTop OINpeneauT TOTO, KTO OTmpaBisieT 3tu SMS wu
3a0JIOKUPYET €ro akKayHT.

9. OmuOoYHbBIN IEPEBOJI CPEACTB.

AOoHeHTy moctynaer SMS-coo0iieHre 0 MOCTYIJIEHUH CPEJICTB Ha €ro
CUET, MEPEBEICHHBIX C MOMOIIBIO YCIayru «MoOmibHbIN niepeBoy. Cpasy mocie
ATOTO MOCTYIMAET 3BOHOK W MY>KUMHA (WM KCHIIMHA) COOOIaeT, YTO ONITMOOYHO
nepeBes JEHbI'M Ha €r0 CUeT, MPU 3TOM MPOCUT BEPHYTh UX OOpPaTHO TEM Ke
«MoOUJIbHBIM TI€pEeBOJIOM». B NEUCTBUTENBHOCTH JE€HBIU HE TOCTYMAarT Ha
TenedoH, a YeIOBEK MEePEBOIUT CBOM COOCTBEHHBIE cpecTBa. Eciy mo3BOHUTH 1O
yKa3aHHOMY HOMEpPY, OH MOXeT ObITb BHE 30HBI joctymna. Kpome Toro,
CYIIIECTBYIOT TaKME€ HOMEpA, IIPH OCYIIECTBICHUH BbI30Ba Ha KOTOpKIE ¢ TeiaedoHa
CHHUMAIOTCS BCE CPECTBA.

KAK ITOCTYTIATh B TAKOI CUTY ALIMH:

Ecnmun Bac mpocsar nepeBecTd SIKOObI OIMMOOYHO TMEPEBEICHHYIO CYMMY,
HAIOMHUTE, YTO JJISI TOT0 HUCHOJIb3yeTcs: 4eK. OTroBOpKa, YTo «4YeK MOTEPSHY,

CKOpee BCEro, CBUJICTEIILCTBYET O TOM, UTO ¢ BaMu o0111aeTcss MOIIICHHHUK.

MOIIEHHUYECTBA C BAHKOBCKUMHU KAPTAMMU

bankoBckasg kapra — 3TO HMHCTPYMEHT ISl COBEPLICHUS IUIATEXKEH W
JOCTyNa K HaJIUYHBIM CpelICTBaM Ha cuére, He TpeOyroumi aias 3TOro
npucyTcTBus B Oanke. Ho mpocToTa ncnonb30BaHus 6aHKOBCKUX KapT OCTaBIISET
MHOYECTBO JIa3€€K JJIs1 MOILIEHHUKOB.

1. Bam npumxomut cooOmieHue o ToM, 4To Bama OGaHKOBCKas KapTa
3abnokupoBana. [Ipennaraercs OecrjaTHO MO3BOHUTH HAa OMPEEICHHBIM HOMED
Ui mofydeHust nmoApooHoit nndopmanuu. Korma Bel 3BOHUTE MO yKa3aHHOMY
tenedoHy, Bam coobOmamT o0 TOM, 4YTO Ha cepBepe, OTBEYaloleM 3a



oOcCiTy>)KMBaHHE KapThl, IPOU30IIEN COOM, a 3aTeM MPOCIT COOOIIUTH HOMEP KapThl
u [IMH-kox st ee mepeperucTpauu.

3110yMBILIIEHHUKAaM HYy)XeH Jinib Homep Bamei kaptel u [IMH-kox, xak
TOJIbKO BbI X cooOmiuTe, neHbru OyayT cHATHI ¢ Baiero cyera.

Hu oona opzanuzauyus, eékniouas 0aHK, He enpase mpedosamv Baw
ITHH-k00! /Ina mozo, umoost nposepumv ROCMYRUBUIYIO UHPOpMaAyUuI) o
OnoKkuposanuu Kapmsl, HeEOOXO00UMO HNO360HUMb 6 KIAUEHMCKYIO CIYHCOY
noooepycku oaunka. Ckopee ececo, Bam omeemam, umo Hukakux cooee Ha
cepeepe He npoucxoouno, a Bawa kapma npooondicaem 00cayHcueamuvces
oankom.

2. Ecnu Brl yrpatunum kapTy HEMEAJIEHHO ee OJIOKUpYyHTe.

3. Ilpu mpoBeneHHHM omepaluii ¢ KapTOM MONB3YHUTECh TOJIBKO TEMH
OaHKOMaTaMH, KOTOpBIE PACIOJIOKEHbI B OE30IMAaCHBIX MECTaX U 00O0pYIOBaHBI
CUCTEMOM BUCOHAOIONEHUS U OXPAHOW: B TOCYIAPCTBEHHBIX YUYPEKICHUSX,
O0aHKax, KPYITHBIX TOPTOBBIX LIEHTPAX U T.1.

4. Cosepias onepanuu C IJIACTUKOBOW KapTOM, CIEAUTE, YTOOBI PSAIOM
He ObUIo0 moctopoHHMX jroAeil. HaOupas IIMH-kon, npukpbiBaiiTe KiaBHATypy
pykoil. PexBu3uThel u mrobas mpodass “HGOpPMAIUS O TOM, CKOJIBKO cpeicTB Boi
CHSJIM U Kakue Uudpsl BBOAWIM B OaHKOMAaT, MOTYT OBITh HCHOJb30BaHbI
MOIIEHHUKaMHU.

5. OOpamaiiTe BHUMaHUE HAa KapTONPUEMHHUK U KJIaBUATypy OaHKoMara.
Ecnu oHn 060py/10BaHbl KAaKUMH-JTMOO JOMOTHUTEIBHBIMUA YCTPOMCTBAMHU, TO OT
UCIIOJIb30BaHUs JaHHOTO OaHKOMaTa JIydlle BO3JEpP>KaThCs U COOOLIUTH O CBOMX
MOJIO3PEHHUAX N0 YKa3aHHOMY Ha HEM TeneoHy.

6. B cnyuae HEKOppeKTHON pabOThl OAaHKOMAaTa — €CJIM OH JOJTOE BpeMs
HAaXOJUTCA B PEXKHME OXHUJAHUA WIA CAaMOIPOM3BOJBHO TNEpe3arpyx aercs —
OTKQXUTECh OT €ro MCHOJb30BaHMs. Bennka BepoOATHOCTH TOro, 4YTO OH
nepenporpaMMHUPOBaH 3JI0YMbIIUICHHUKAMHU.

7. XumeHuss C KapT, MOAKIIOYEHHBIX K OMNIUU OECKOHTAKTHBIX
miarexen. [ nposeeHus omiaTel 10 TaKOM KapTe JOCTATOYHO IIPUIIOKHUTH €€ K
tepmunany. Beox [IMH-kona He tpebyercs ecnmm cymma He mpeBbimaetr 1 000
pyOneit. Ilpu 3TOM KOJIMYECTBO PACXOAHBIX TPAH3AKIMN HE OrpaHuyeHo. YToObl
MOJIYYHTh JCHBI'M, MOIIIEHHUKY Ja)Ke€ HE TIOHAIOOMTCS BOPOBATh KapTy y KIMEHTA.
Ecnu B 0011€CTBEHHOM TPAHCIIOPTE MOAHECTH YCTPOUCTBO K CYMKE WUJIM KapMaHy
BJIAJEJIbLIA, TO CPEACTBA CIMIIYTCS. [[1s1 3TUX 1eseid MOIIEHHUKN U3rOTABIUBAIOT
CaMOJIeJIbHbIE ~ TMEPEHOCHbIE CUUTHIBATENIM WM  HMCHOJB3YIOT OaHKOBCKHE
TepMUHAJIBI, O(POPMIICHHBIC 1O (PUKTHUBHBIM JIOKYMEHTAM.



Kak o0e3omacuth ce0s1 OT MOILIEHHUKOB:

1. YcranoButh Ha TenedoH (KOMIBIOTEP) COBPEMEHHOE JIMIIEH3UPOBAHHOE
AHTUBUPYCHOE ITPOrPAMMHOE O0ECIICUECHHE.

2. He ycranaBnuBaiiTe U He coxXpaHsiTe 0e3 IpeABapUTEILHON IPOBEPKHU
AHTUBUPYCHOW TIporpaMMmoi  (ailyibl, MOJydeHHbIE W3 HEHAJAC)KHBIX
UCTOYHUKOB: CKAaYaHHbIE C HEWU3BECTHBIX CANTOB, MPHUCIAHHBIE IO
AIIEKTPOHHOM TOYTe (MOI03pUTENbHBIEC (DAMIIBI TyUIlle Cpa3y yAasITh).

3. Ucnonw3yiiTe mapoau He CBs3aHHbIE ¢ BammMu nepcoHallbHBIMU JaHHBIMH.

4. He coo0Omare JaHHbIE KapThl, MMApoidd U JAPYIYIO MEPCOHAILHYIO
uHbOpMaITHIO.

5. IlocraBbTe JIUMHUT Ha CyMMY CIIMCAaHUW WJIM MEPEBOJA B JIMYHOM KaOWHETE
OaHKa.

6. Ilo BceM BO3HMKAIOIIMM BOIIPOCaM Oo0pamaThcs B OaHK, BHIIABIINN KapTy.

7. He BBINOMHATh HUKAKUX CPOYHBIX 3aMPOCOB K JCUCTBHUIO, B TOM YHCIIE T10
YCTaHOBKE KaKuX ObI TO HU OBLIO MPUIIOKEHUN.

8. He mepexoauTh HH MO KAKUM CChUIKaM, KOTOPbIC MPUXOAAT Ha e-mail wmn
no SMS.

9. OOpamarh Ha Bce coOOIIeHUsT OT OaHKa (HAmpUMeEp, €CIM OHU COAEpIKAT
rpaMMaTH4YECKUE OIIMOKH).

10.He nepe3BaHuBaTh M0 HOMEpaM, KOTOpbIe IPUXOAAT Ha e-mail niu mo SMS.

bynbre 6uTenbHbI!

MMAMSATKA
«Tese(poHHBIC MOLLICHHUYECTBA

OcCHOBHBIE CTIOCOOBI AUCTAHIIMOHHBIX XUIIEHUN JEHEKHBIX CPEICTB, MIPU KOTOPHIX
MOILIEHHUKHU BBOSAT IpaKIaH B 3a0Ty>KICHHE MTOCPEICTBOM TEIEPOHHBIX 3BOHKOB:
Bapuant Ne 1 (3BOHOK cOTpy/HHKA OaHKa), KOTJAa HEM3BECTHBIM MPEACTABISCTCS
COTPYIHUKOM CIIy>KObl 0€30MacCHOCTH Kakoro-iu0o OaHka M COOOIaeT, 4To ¢
Bamero 6aHKOBCKOTO cueTa MPOMCXOMAAT OMEpaIiyl M0 HEeCAaHKIIMOHUPOBAHHOMY
CIHCAHUIO JCHEKHBIX CPEACTB, M B LENIX O€30MacHOCTH cyeTa Npejjiaraet
nmepeBecTd  COEpexeHHs] Ha  «PE3EpBHBIN» WM «OE30MACHBI»  CYET.
Pacnpoctpanensl ciydae cooOmieHust uHdopmaiuu o0 odopmiieHnn Ha Bac
KpeauTa M HEeOoOXOAMMOCTH TMpPOWTH B NPWIOKEHUU oOHJalH-banka 1o
ONpeNenEHHON CChUIKE /JIsl €r0 aHHYJIMPOBAHUS (BBIITOJIHUTh UHBIE HHCTPYKIIUH).




Bapuantr Ne 2 (3BOHOK COTpYJHHKA MPaBOOXPAHHWTEIbHBIX OPraHOB), KOIaa
HEU3BECTHBIM MPEJICTABISAETCS COTPYJAHUKOM IIOJUIIMU, ClIeIoBaTeieM W T.JI. U
COOOIIIAeT, YTO MPOBOJIUTCS CIICIIONEPAIIHs IO MTOUMKE MOIIEHHUKOB U JUISI 3TOTO
HEO0OXOJIMMO MEPEBECTU JCHBI'M Ha «CHeluaabHbIi» cueT. [Ipu 3ToM TpedyeT He
3BOHUTH B 0aHK, TaK KaK COTPYJAHUKHA OaHKa 3a0/THO C MOIIICHHUKAMHU.
Bapuant Ne 3, xorja HEW3BECTHBIM cOOOIIaeT, yTo Bamr poicTBEHHUK, TUOO
ONMM3KWY dYeloBeK mmoman B Oemy (Hampumep, MAIIMHON COWJI YeJIOBEeKa WU
OOBHHSIETCSI B COBEPIIICHUN MPECTYIUICHHUS] ), M 33JIep>KaH COTPYAHUKAMHU TIOJTUITUH,
U 9TO JJI1 OCBOOOXKIICHHUSI HEOOXOAMMO TEPEBECTH Ha CUET JCHEKHBIE CPEJCTBA
ar00 I MPUMHPEHUS C MMOCTPAAABIIAM JIHOO B Ka4eCTBE B3STKH COTPYIHHKAM
nouiuu. BO3MOXHBI BapuUaHThI, TPU KOTOPHIX B Pa3roBOpe MOXKET MNPUHSTH
yqacTue SK0ObI COTPYIHUK TOJMITUU, KOTOPBIM OyAET MOATBEPKIaTh CKa3aHHOE.
INMBAKHO 3HATB!!! — 510 3BOHAT Momennuku (He oOpamaiite
BHHMaHHME Ha TO, YTO ONpcAciHMBIIMiicS Ha BameMm TtenedoHe HOMEpP MOXKET
COOTBETCTBOBaTh HOMeEpy TeiedoHa Barmero 0OaHka WM IPaBOOXPAHHUTEIHHBIX
OpraHoB, 3a4acTyi0 — MockoBckoro peruosHa (499, 495... m T.4.), TaKk KaK IOpH
IIOMOIIM CIICIUAJILHBIX YCTPOMCTB MOIICHHUKH MEHSIOT HOMepa Ha aOCOIIOTHO
a1000¥ HOMEp — Tak Ha3blBaéMble NOJMEHHBIE HOMEpPa), COTPYIHHMKH OaHKOB
HMKOIA HE 3BOHSAT CBOMM KJIMEHTaM, U TeM 0oJiee, HMKOrJAa HE TpeOyroT
MEepPEeBOJIUTh C JMYHOTO cuera JeHbru. llpeacraButenu mNpaBOOXPAHUTEIIBHBIX
OpraHOB MOTYT 3BOHUTH TOJIbKO JIJISI BEI30Ba B TOMEIICHUS TPAaBOOXPAHUTEIIbHBIX
OpraHOB C IENbI0 MOJy4YeHUs OOBACHEHHH, HUCTpeOOBaHUA JOKYMEHTOB IIO
HaXOJISIIMMCS B POU3BOJCTBE YIOJIOBHBIM JIeJlaM U MaTepHraiaM POBEPOK.
INPABHWJIO: He3aMeINTEJIbHO NPEePBATh Pa3roBOp, HU B KOEM cJyvyae
He co00mAaTh CBOM nepcoHanbHble 1aHHble (PUO, B kakux OaHkax y Bac wmm y
Bamux OJM3KHX OTKPBITHI CU€Ta), PEKBH3UThI CYETOB, MMH-KOIAbI 0AHKOBCKHX
KapT, HU MPH KAKUX YCJOBUAX He BBINOJHATH MHCTPYKIUM 3BOHUBILEIO;
NepPe3BOHUTL POJACTBEHHUKY, OT JHMIAa KOTOPOr0 MOCTYNHMJ 3BOHOK H
nepenpoBepuTh HHPopMaNuIo (OyIbTE YBEPEHBI, YTO OHA HE MIOATBEPIUTCS).

1 IMNOMHHTEC, MOIICHHUKHU OT/IMYHBIC ICUXO0J/J0I'H, OHHA IIPCKPACHO OPUAUYCCKH
U TEXHUYECCKHU NMOATOTOBJICHDBI, BCCrAa OYCHb yﬁeIll/lTeJILHLI, Ilpy)l(eJIlOﬁHLI n
C MEPBLIX CEKYH/I pa3rosopa € JIETKOCTbI0O MOI'YT B HEI'0 YBJI€Yb.

HE TABAUTE MOIIIEHHUKAM 2TOM BO3MOKHOCTH !!!

HU B KOEM CJYYAE HE BCTYIIAHUTE C
MOIIEHHUKAMM B PA3I'OBOP!!!

[Ipexxne yeM MPUHATH JTIOOBIE PEIICHUS TOCOBETYHUTECh C POJHBIMU U JIPY3bSIMU,
npoBepbTe MH(MOpMALMIO U HE NpeANpUHUMANTE ACHUCTBUN B MEpPBBIE CYTKH,
o0aymaiiTe TMOCNENCTBUSI W BCE BapUAHTbl pa3BUTUS COObITHI. OCHOBHOE
TpeOOBaHKHE MOLIEHHUKOB — HEMEJJICHHbIE TPEOOBaHUSI, HEMEIJIEHHBIE IEHCTBHUS.






